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Challenge

New IOS & Highly

. competitive
Android market where

app for service matters
B2B

Customers

ALIVERTIL)
Customer
Needs

Need to Self
Serve & Grow

Providing access
Anywhere
Anytime




Project 1 B2B Mobile App
Teamwork

My Role

UX LEAD - UX/UI EXECUTION « USER TESTING & VALIDATION

led the design for ios & android Mobile app and collaborated with two other designers on the
Users Manage Accounts, Manage Data, View Orders, Make Payments and View Transaction History.

Small/Medium Enterprise Users
Lines (Phones in an Account) ranging from 5 to 500 Lines

Product Manager, Discovery
User Researcher Experience Strategy Product Goals
Jser Goals

Team

Product Manager, Project Manager, 3 Designers, T User Researcher,
System Architect, Lead Developer, 8 Android Engineers, 8 I0S
Engineers, 5 QA Members

Product Manager, Define & Plan
Project Manager, Design Planning Team Collaboration

L eads Design & Dev. Roadmap
T E P t M Brainstormi
RS ime = roduct Manager, : : rainstorming
S 0 Design Team, Design Exgcutlon & deation
8 months x  Development Team Review Review
=

Product Manager,
Design Team,
Development Team,

QA Team

Design System

Design Delivery & Validation %
Prototype

QA Team,
UAT Testing

User Testing

NO d3aXdOM
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Inherited
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O)

Process

Discovery

ldentify Customers
Customer Interviews
Data Analyzed

Functionality
Prioritized

Empathize

Target Users
Personas
Jobs to done

Define

Users Needs to
Product Needs

ldeate

How Might We

Prototype

Detail Design &
Prototype

Testing &
Refinement
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Project 1 B2B Mobile App
Discovery

1. Identify Customers

Large Business
500+ Lines

The first discovery process included indentifying the target customers sizes
and the key functionalities that needed to be enabled for mvp.

2. Data Analyzed

A

Feature Name

Data Roaming USA & Canada B2B|S0.0

USA Only No Data Outside US|$0.0

International Travel Services - Pay as you go|$0.0

Travelpass&#8480; with Mexico and Canada Included | $0.000000

Mobile Broadband Connect with Mobile Hotspot Unlimited (4G)|$10.0

Decline Equipment Protection |$0.0

INTL TRAVEL VOICE & DATA PAYGO|S$0.000000

Roam Alternate| $0.0-International Travel 250 Talk, Text and Data|$66.300000
NW BUS Data 4G Mobile Hotspot|$0.0

Roam Alternate|$0.0--International Travel 250 Talk, Text and Data|$85.000000
Roam Alternate|$0.0--International Travel 100 Talk, Text and Data|$40.000000
TravelPass&#8480;|$0.000000

International Travel 250 Talk, Text and Data|$85.000000

4G Smartphone GlobalEmail Flat Rate|$35.0

O VW WO NOOODWMDBDBWNROOLOONOUVSEWNR

Block Mobile Hotspot For Nationwide Business Data|$0.0

Roam Alternate|$0.0--TravelPass&#8480;|5S0.000000-INTL TRAVEL VOICE & DATA PAYGO|$0.000000
Roam Alternate|$0.0--Travelpass&#8480; with Mexico and Canada Included | $0.000000-INTL TRAVEL VOICE & DATA PAYGO

Prioritization

Usage study showed the
widely used features which

were prioritized for the

International Services Enabled | $0.0-International Travel Services - Pay asyou go|$0.0

Feature Cateogry

International Travel - Daily options

International Travel - Rest Of the World

International Travel - Canada Mexico

NAVIGATION

Reduce Abandonment Hate

show me the quickestway
to get to what | need

Teach me the bestway lo
use the app

{ shouwldn't have to ask for
help

YD

O;
U AAN

Team — Product Managers, Researchers, Data Analyst

3. Functionalities Prioritized

FEED

SUPPORT

Drive Customer Engagement

{ want & =ingle place to get all
my information

Tell me what | need to Know
about my account today

{ don’twant to miss important

updates

RHeduce Assisted ServiceTransactions

Help should be available whenever |
need it

{ shouldn’t have to explain my problem

Let me reach human support ifl need &

Features

TravelPass™

International Travel Services - Pay as you go
International Travel Data 100MB
International Travel 250 Talk, Text and Data
International Travel Data 250MB
International Travel 100 Talk, Text and Data

Canada & Mexico Data 100MB
Canada & Mexico 100 Talk, Text & Data

Canada & Mexico 500 Talk, Text & 1GB Data

Customer Visits, Voice of customer, Opinion lab and from call centers

stimulate Data
Consumption

Heilp me understand and
track my dala usage

{ want to make surel
always have enough data

{ want to be able lo gift or
get data from others

Reduce Calls to Care

I'd like my bill explained in a

simple and clear way

{ want to track changesin

my spending pattern

{ don’twant to worry about

paying my bill every month

Increase Digital Sales

Appla IPhone 7,
A phads waith
not walting for,

show me products that are
perfect for me

Heilp me upgrade my device
quickly

Help me find the exact
product | need

ACCOUNT

Know Every Customer

show me my profile and
history with Verizon

{ need to manage all my
lines/devices

Help me make changes
to my profile quickly
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Empathize - Personas & Jobs to be done

Diane Barrow - Customer Account Manager at Construction Firm

(Small Business)

Manages less than 30 phone lines

Attitude to technology:

“I love what the technology can do for me,
but it's a tool, not a way of life. | want it to
work for me, not rule me.”

About me:

Age 42. Married with two daughters. Keen
on sports and volunteering in the
community.

Working as Customer Accounts Manager
at a Small business Setup. | wear multiple
hats. Apart from ensuring all customers
are satisfled with the level of service, | also
manage the internal administrative
requirements for 50 employees.

“If the digital experience isn't great, I'm concerned that the company could be a bit

Goals & Ambition:

| want to increase my credibility at a higher
level across several different management
areas — that means a step up now and
then to learn the tricks of the trade and
enhance my experience.

I'm ambitious, but | want to feel that I'm
helping other people as well as doing well
for myself and my family.

Motivation & drivers:

| enjoy my lifestyle. | want to retire quite
early while I'm fit and able to live it to the
full.

Now that my children are older and more
independent, | can take on more
responsibility and continue on my career
track.

| want to be committed to a company but
maintain a work-life balance.

Little things that make the difference:

- Faster seemless payment
* Notification on overage.

* Error free payment

* Friendly Support

Frustrations & Painpoints:

The company is undergoing restructing,
cost reduction and effiency audits so she
is looking at streamlining costs by getting
informed on verizon plan that best suits
the company needs & is cost effective.

An accurate and complete Bill breakdown
with no surprises.

Lack of a user-friendly payment process.

Cumbersome save and remove payment
methods.

Unique Needs/ Jobs to be done:

I've spent a lot of time doing Admin
functions. If your systems are poor, I'll
spot it quickly and probably strike you
from my list.

Being able to pay by mobile certainly adds
flexibility to pay outside work hours with
ease.

A history of payment records will help me
to document costs well.

| will like to print and file the bill record.

out-dated. Really, these days, it should be excellent, right?”

)
A
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Deborah - Account Executive at Pharma Company (Medium Business)

Manages less than 150+ phone lines

ﬂ‘
|

Attitude to technology:

“I don't mind what the system is as long
as it's integrated really well - | don't want
to have to go look in 6 places.”

About me:

Age 46. | am overseeing multiple accounts
with lines between 150 - 300 in my current
role situated at New Jersey.

| am an Account Executive well versed in
influencing, designing, and executing
strategies. | influence business objectives
and people strategies to support
organizational performance.

Goals & Ambition:

My goal is to influence business ojectives
and people strategies to support
organizational health and performance.

| am adept at change management,
building high performing cultures and
teams through innovative and strategic
solutions.

Motivation & drivers:

| think women in the workplace have a
huge amount to offer and | want to prove
that in my career.

want to show that we need people who
oring their whole selves to what they do,
because their work will be richer for it!

Little things that make the difference:

» Transparency in Bill breakdown
- Ease in account monitoring
 Able to see Data Usage

- Best cost effective plans

Frustrations & Painpoints:

We need to make changes on the go and
sometimes its difficult to login in the
desktop application when one is travel.

Some features need to be updated at an
account level rather than individual line
level. Account level functionalities are
missing.

Payment status is only updated after

48hrs and the status is not displayed on
the desktop.

Unique Needs/ Jobs to be done:

I'd like a dashboard that lets me monitor
the status of everything.

My number one goal is to get a really good
understanding of the bill breakdown.

Top 5 users in each of the billing
breakdown.

“l expect and want to be able to run my work and home life from my cell - it's

frustrating when | can't!”
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Define - Product Needs

Customer needs translated to product needs:

Team — Product Manager, UX Designers

“It better not be hard to pay.”
Translated: The product is easy to use.

“I'd like my bill explained in a simple and clear way.”
Translated: The product shows easy to understand and accurate
breakdown of the bill.

‘I want to track changes in my spending pattern.”
Translated: The product shows the history of billing.

‘I don’t want to be late on my payments.”
Translated: The product clearly indicates payment due date.

‘I shouldn't have to enter payment information for every payment.”
Translated: The product stores payment modes information securely.

‘I don’t want to worry about paying my bill every month.”
Translated: The product helps to set up autopay.

“| hate it when the app keeps signing me out of my account while paying my
bill and | need to re enter the information.”
Translated: The product is able to identify trusted network & device.
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Design - Inherited

Enterprise Desktop Billing Application

#screen 1 4ecreen 2
] \/ Billing Billing
Navigation, Billing .
Landin
Ver IZOh Manage Account Support Module on Search g
Homepage
Manage Payments & Statements
Wireless & Mobility RSN
Manage Payments Statements
I s | ez |  sesaesiaes o |
Billing Orders Service Product Tools One Time Payment Payment Status View Invoices
Recurring Payment I Payment History Current Usage
View Invoices Create Order Manage Billing Accounts Device Recydiing Payment Account Go Paperless
/ Make A One Time Payment View Orders Manage Wireless Numbers Machine to Machine

M t Cent
Manage Payment Methods Purchase Package Bulk Account Maintenance n ol

Network Event Notificati
Reports Browse Products Wireless Transaction History sl b

Vi Il

Manage Software el Ove Time Payment #screen 3
Step 1: Step 2 Step ) Step 4
F11202001-00001 02/18/2017 108.78 Select Bllling Account(s) > Select Payment Method > Review Payment > Confirmation >

Select Billing Account(s)

Blllmg Make a Payment )
7 e

Account Number Account Number 5
Structure:Default Position:Default SetUp Recurring Payment
Erm  masecsese |
Recent invoices View all invoices Select Account Type Billing Account Zip Code Real-Time Balance ““Current Balance as
of 12/19/2016
Account Number Bill Date Due Date Current Charges " Wireless 471322617-00001 9BO08-6401 View $0.00
771202081-00001 01/23/2017 02/18/2017 $108.78 " Wireless 542108960-00001 92618 View $0.00
822490573-00001 01/23/2017 02/18/2017 $173.04 " Wirsless 842114702-00001 98008 View $0.00
verizon\/ Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or w Wireless 842110084-00001 92618 View $0.00
distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

9

One Time
Payment

Set Default Position
Pay Amount

#screen 4
Recurring Payment / Schedule
Create New Payment Schedules Not showing Eecu rring
. ayment
To create a new schedule for an account(s) not currently setup, please select the following: which are the y
accounts already
Modify Current Payment Schedules /
Select Search Field v
Account Type Billing Account ~ Payment Method Bill Cycle Date Payment Date @ Zip Code
" Wireless 471322617-00001 test 22nd day 12th day 98008-6401
#screen 5
Setup
Recurring

Step 11 Step 2: Payment

Select Billing Account(s) @ @ Select Payment Method = "oviow Payment o+ Conlingetion o

Select Payment Method

Account Type Bllling Account Bl Cycie Date Payment Date @ Iip Code
" Witeless 542108960-00001 29d day 121h day 92018
Choose desired method of payment
Select Payment Mathod ¢
Add Payment Method: Bank Account Credit Cards
Lancel

#screen 6

Add Bank
Account

Add Bank Account Close X

a Chat Unavailable

* Indicates required field.

Account Nickname *
Bank Name *

Routing Number *

——ConfimRoutmgNumber*
Account Number *

Confirm Account Number *

B3

Recurring Payment

a The bank account has been successiully added

Setup Recumng Payments

Step 1: Step 2: Btep 3 Mtep A
Select Billing Account(s) @ « Select Payment Method + Hovicow Payment » Confirmation » #screen /
Recurring
Select Payment Method Payment
Account Type Billing Account Bill Cycle Data Payment Date Zip Code Conﬁrmat|0n
" Wireless 542108860-00001 23rd day 12th day 82618

Choose desired method of payment:

KLI UX Test v Edit Payment Method
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Define - Interaction
Pay Bill - Pay with saved Payment Method

Start

Bill Overview

taps
Pay Billl

—

system/
connection

system/connection
fail

J

—~

S—

System Down Error

‘ pass
|

N

S

Payment Methods Picker

!

taps tochange
payment method

saved payment  taps
methods avall Pay Billl

formfields

must validate
toenable CTA

no saved payment
methods avall

\L Review Payment Details

Add Payment
Method Flow

payment falil

!

/\

S—

Payment Failure

payment
successful

? =

Payment Confirmation

taps
todismiss

—

—

-

Bill Overview
Paid State

) YD
WA NANS

leam - UX Designers, Engineers

End
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 Methods Attributes leam - UX Designers, Engineers

Status of Payment

Ideate - HMW T

Pay Bill - Pay with saved Payment Method

/\

S

Payment Methods Picker

!

tapstochange  Pick a Payment

Bill ammount Confirm Payment Updated Current State
payment method Method / Add New Balance
Bill Due date Multiple Payment Payment Success
| Methods stored Message
Bill Cycle
Ammount Populated Payment Amount & Date
. Bill Breakdown . Edit ammount . _- .
K Pick day of Payment B
: | system/ | - | | - -
Start taps ysterr saved payment | | taps payment | taps | | End
| | . connection o . i S -
Pay Billl Dass methodsavail Pay Billl successful todismiss
' ' form fields ' I
must validate
I I toenable CTA |
& system/connection no saved payment G . G G
SN . . — payment fail — -
fall methods avall
Bill Overvi Appropriate System Review Payment Details Payment Confirmation Bill Overview
Il Overview .
Error Paid State

When to try next Payment Error

o Error Type - System,
| Payment Method,
| Expired, Not valid

ammount
Add Payment
Method Flow

System Down Error Payment Failure
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Define - Interaction

leam - UX Designers, Engineers

taps Cancel
tapsManage | | | | |
Start Payment | | taps [payment | , : , End
Methods | method] to edit =peiione |
. —_— —> —> —> .
"4 ' '
Payment Methods List Edit Payment Method Detall Payment Methods List
taps Remove .
\L payment - | | | |
methodinuse - tapsRemove | - taps Remove | Ena
by autopay | |
.
I
payment method = = =
notinuse by B B AR ot
autopay

Autopay Warning Removal Confirmation Payment Methods List




Project 1 B2B Mobile App

Ideate - HMW

Manage Payment Method

| Nickname
tapsManage | | Masking
Start Payment - taps [payment | T
Methods | method] to edit RepeLone
‘ —_— —> —> —_—
' '
Payment Methods List Edit Payment Method Detall Payment Methods List

Alert indicating the card
is used in autopay
User can still choose to
remove the card

taps Remove 3

\L payment |
methodinuse - tapsRemove |
by autopay
—_— —_—
I
payment method =
notinuse by =
autopay |
Autopay Warning

Payment Methods listed taps Cancel
- Bank Account, Credit
Cards, Gift Cards Credit card attributes

Add/Edit account, credit

| card

Account attributes

e —_ Payment Method

On saving Payment
Method gets added

Confirmation to the user

End

)
\

YD
S

leam - UX Designers, Engineers

Card removal
confirmation shown

User can choose to
cancel or remove.

—

~ taps Remove

e

Removal Confirmation

Remaining Payment
Methods shown

N

e

End

— @

Payment Methods List
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Design System

Intro Mobile app grid

Our three principles: 10S

Our main page grid for mobile apps uses
4 columns.

Visibility: Stand out in everything we do.
Personality: Share the information we have
In a fun, warm and engaging way.
Simplicity: Use flexible, uncluttered

visual and verbal language.

Ul Elements

In this section:
NP AV o F= 11 0] o IR 41-49
Input elements ... I T e 50 . .
Dropdownelements 51 Mobile app gnd
BUTTONS QUIINKS s 52-54 AI‘I d ro i d
Accordians ... T T T - 1o
Y= (=10 £ [0) 0 1< T 56 UL Hiaill page giiu 101 THODIE apps uses
4 columns.
01 ] |11 © 1 . 57 Android devices have various screen
Errors, warnings & CONTIrMAtIONS s 58-59 ﬁiéetf;’fﬁéhdﬁim@ne%mhgeloar?e:a@g%%ts
MOl OVEITAY oo 60 (percentages) to accommodate for the
Loading screen .. R R s O
LOAAING ANIMBLION s 62
101 o)1 [TaTe [ £=1 o < T . 63
10 @ B 11 10= £ R, 64
EXPANAING CONTENT .. 65
Carousel styles ... S S 66

Star Trek: Into Darkness
v 3 Star Trek: Into
e =~ ii'q\ Darkness (2014)
A 7 Al
2 |

toryline

41 x Pro la nibh velit auc aliquet

p abut Aenean sollicitudin, lorem quis...

| |
Details

4opx Proin gravida nibh vel velit auctor aliquet
abut Aefedn sollicifudin, loren] ajis...

100%

18%

5.5%

St

oryline

Trek: Into Darkne

Froin gray

Aenean S«

da nibh

Vi

1 Nibh vel
Situdin, ol

relit aucto

ar Trek:
arkness

t auctor

~

~7

to

014)

ue

jun

t abut

1 grav-

Color palette

Primary colors

Web accessible red Black
#CD040B #000000

Functional grays Ul colors

Charcoal gray Functional gray Button Button
#333333 #4B4B4B hover red pressed red
#A80309 #990308

Functional gray Functional gray Text link Text link
#959595 #CCCCCC Active Blue Hover Blue
#0066BB #00478E

Typography

Mobile display banners

YD

)
AT AN
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Primary background colors

White Primary BG gray
#FFFFFF #E4ESE3

Pops of color

Teal Sky Gold Salmon
#82CEAC #ABEOF9 #FBD362 #FO9B295

Green Blue Yellow Orange
#E9F8SE9 #E8SFG6FE #FEFFE4 #FEFOES8

BG gray
#F6FG6F6

In all digital media, our color
palette must comply with
WCAG 2.0 Level AA. The
Verizon red and pops of
color change slightly, and we
add Charcoal and functional
grays for ease of reading as
well as to promote flexibility.

Pops of color allow us
to inject moments of joy
throughout our brand
communications.

Red #CD040B

Disp. 75 Bold 24pt, 30 leading

H1
Disp. 75 Bold 24pt, 26 leading

Red #CD040B

H2

Red #CD040B

Disp. 75 Bold 18pt, 20 leading

Sub 1

Black #000000

Text 75 Bold 18pt, 20 leading

Sub 2

Black #000000

Text 75 Bold 16pt, 21leading

Sub 3

Black #000000

Text 75 Bold 14pt, 18 leading

Body copy

Charcoal #333333

Text 55 Roman 14pt, 24 leading

Long form body copy

Gray #4B4B4B

Text 55 Roman 16pt, 21leading

Legal

Text 55Roman 10pt, 12 leading

Gray #4B4B4B



Design System

Mobile accessibility initiative

To ensure that people with disabilities can access Verizon
online, our digital media must comply with WCAG 2.0 Level AA.

How we do it:

Sufficient color contrast

The minimum contrast ratio for text is 4.5:1. The ratio relaxes slightly to 3:1 for text
over 18pt or over 14pt and bold. To ensure sufficient contrast, please adhere to
the color principles in this guide.

Clear, easy-to-read design
With screen readers in mind, we place elements in a logical order on the page
and avoid nesting content more than two layers deep.

Interactions that function for everyone
We think about customers with limited motor skills and build inclusive content that
allows them to tap and click through key experiences simply and easily.

lconography

We have 2 colors for our icons, to be used
based on desired layout outcome.

o B

] Red #CD040B
#CDO040B Red is used
on selected icons
Functional gray . \
#959595 is used

#959595

on inactive icons

Project 1 B2B Mobile App

Native behaviors & controls

Android iOS
Label 1 Label 1
off off

Label 1 \ Label 1 O

On On

Nicholas Fairmont

Did you see the video from...

Nicholas Fairmont

?
Did you see the video from... Delete message?

Lorem ipsum dolor sit amet, conse ctetur

adipis cing elit, sed do eius mod. tempor.

Press and drag to reorder Press and drag to reorder

Cancel Delete
las Falrmont Remove las Falrmont Remove
1 see the video from ... see the video from
Title Title Done
Lorem ipsum dolor sit amet, adipiscing elit,
sed do eiusmod tempor incidid ipsum dolor... tem -
Iltem 4
Dialogue Level, Title and Description
Item 5
ltem 6
Item 3 | v,
iOS system picker
Done

Android system picker

Scrolling tabs

Android iOS

Music Photos Music Photos Albums

Albums

Page-level Page-level

Functional gray #959595

Android Tab navigation

Top Tab Navigation (Android)

Mobile
» ° &
=) U B & : =] U ©
5 items (maximum) 3items
&
=] U & S B U
4 items 2 items
Tablet
]
=) U S & 0 4 0
7 items (maximum)
&
=] L] & PO
4 jtems
@
=] U &
3items
Current usage
Data 11.51/ 14GB
]
In some cases we will have banners that MNHltes ks
will show at the top or bottom of the mobile
Messages Unlimited
screen
Color codes:

—
#D5EAD3 ——» @ Accountcreated
Confirmations / success alert style
#BED8F1 — » e Lorem ipsum dolor sit amet.
Warnings / informational alert style
—

#FBEBA6G —> 4\ You'relow ondata.

Warnings / minor alert

#FACCDO —» A Please fill out all the fields
indicated with an asterisk.

Error /critical warning alert

Errors, warnings
& confirmations

0 Connection time out

< Checkout

A\ Please fill out all the fields indicated
with an asterisk.

O

Personal information

Contact information * Required Fields

Todd

Last name *

123 Main Street

555

New York

NY Zip Code*

)
\ &

YD
SAAANS
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iOS Tab navigation

Top Tab Navigation (iOS)

Mobile

B 0§ s o

5 items (maximum)

=] (] &
4 items
Tablet
B [

7 items (maximum)

4 items

3 items

2items

B N 03
3items
e =] (C
2items
& & o 0
] & e
=] ] &

Native behaviors
& controls exceptions

Sort item

Text only

Sort item Sort item

Multiple controls

Sort item Sort item

Change selection

Sort item

Sort item

Sort item
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Design Explorations - Belore & After

Ul Design explorations with limited functionality hybrid app to get the Product Manager onboard with design efforts

4 Back to App Store 6:27 PM

My Verizon for Business

Business Signin

|:] Remember User Id

Quick Tasks

Wireless Order Status
ContactUs

General

#Before

/UI Elements variations:

Form fields
Buttons
Accordion
Checkbox

\ /

eee00 \erizon T 4:21 PM % 100%

My Verizon for Business

906267selenium

User Id

Remember User Id

Quick Tasks

Wireless Order Status

ContactUs

General

#After

ACC MANAGER QA THREE
Contact Us

App Tour

Supported Activities

Terms and Conditions
Wireless Terms of Use
Privacy Policy

About us

Feedback

Sign Out

#Before

/Navigation Drawer:
Navigation categories more
pronounced, crisp, visual

association with icon.

Feedback & Signout different

treatment.

/

eee00 \erizon T 4:21 PM * 100%

Contact Us

App Tour

Supported Activities

Terms and Conditions

Wireless Terms of Use

Privacy Policy

DO0O0OO0O00O

About Us

#After

eeeee \/odafone IN 7 4:45 PM

4 Line Details

551-206-0359

ABDUL BASITH

Account # 671380017-2
Cost Center 1234
Upgrade Eligible Date 06/30/2010

Plan

NATIONWIDE FOR BUS TALK & TEXT SHARE 450 ANY
$64.99 1107

Device Information
Usage Information
Account Information
Plan Information
User Information

Transaction History

@ ! ()

Billing Orders History

#Before

/Visual hierarchy added to the \

content. Font play with size &
boldness.

Icons for clear demarkation of
sub sections. Snapshot of
subsections added.

Accordion mapped as per
\affordance

!

®ee00 \erizon T 4:21 PM ¥ 100% m

4 Line Details

425-417-9232 © sci

Upgrade Eligible Date 09/09/2015
Cost Center Stage 51

User information
Robert Stark

Usage information

Account information
#123456780-00001

Plan information
Nationwide for Business 450 Nationwide
Talk 4G Network

Device information

iPhone 5s space Grey 16 GB

History information

GB =

Account

#After

eee00 \erizon T 4:21 PM ¥ 100%

4 Change Billing Address

Location

Business

Attention*

Accounts

Address1*

202 CENTENNIAL AVE APT B12

Address 2

City *

PISCATAWAY

State *

NJ

Zip*

#Before

~

Form elements & font revised

Primary & Secondary Action

eee00 \erizon T 4:21 PM ¥ 100%

< Change Billing Address —

9089089088

Contact Phonet

9089089088

Contact Phone2

carol.sterinkirchner@verizon.com

Email for Confirmation

test@verizon.com

OBARRYBURNS@GMAILCOM

An Approval Request for your order will be se

(=D

#After

)
\

YD
S

leam — UX Designers

0000 \erizon T 4:21 PM % 100%

4 Feedback

Select type of feedback

Enter your Feedback Max.limit 5000 Char

Close >

#Before

~

Making collecting feedback
mechanism more delightful

Enabling submit on input

\

®ee00 \erizon T 4:21 PM ¥ 100%

4 Feedback

What are you giving
feedback ontoday?

Tell us about your experience.

feedback helps

How would you rate this app?

(o)

#After
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Final Design - Bill Overview

Team -~ UX Designers, Product Manager, Engineers

1. Navigation Drawer 2. Accounts 3. Account Overview 4. Bill
Bill States
{ = Accounts {—=—»  Account #245784589-00001
Settings Bill Overview — Bill Due
Account Details Lines (6)
Q Ready for PayIm ent Tapping this takes the user to the Billing Settings screen.
> Select your account HI -
to see details You have Your bill is ready History
0 Due on Nov 24
80% glqta 20.00 Tapping this takes the user to the Billing History screen.
o West Area Subway re m a I nl ng o -
. 4 245784589-00001 > . ‘
History 5Lines Pay bill
]
App tour You’re good on data.
5 gzg:é\gzguggg:'s 20 GB remaining with 20 days left. - Bi“ing CVCIe
- > View details
Contactus » o = i Q Displays the billing cycle of the current bill
You’ve paid your bill. s 50°° Current Bill . |
Your billis ready s 25600 _ —
5. Eastireasubway Pueonovia. Paid $ 50 on sept 21 Tapping this takes the user to the Current Bill overview screen (this Dynamic Headline
o 2405784249.00024 ’ Pay bil screen). This is the default screen a user will see when navigating
Feedback 18Lines . Oct5 - Nov 4
View details to My Bill Your bill thismonth Dynamic based on bill standing.
The new $ 1 8 866 Current Balance
‘K H
VerizonPlan = 25 Over Due Plan Charge Details | —
- Cumulative balance (including late fees, balance forward, etc.)
for Business

Duein 10 days
Tapping this takes the user to the Plan Charge Detall screen. \ _ _
Bill Standing
Devices & Features Charge Details | . .
Dynamic text based on current bill standing.

Your bill is over due. s 5000

Was due on Nov 24

5 Lines share this plan

Viewdetals Pay bill Tapping this takes the user to the Device & Feature Charges \, D b $60,00 >
Detail screen. an ' Primary CTA -Pay Bill
Individual Plan Information ) ' ' ' ' ' _
1 Line has an independant plan Partlal payment made verizon SurCharges Details | Devices and add-ons $116.79 > DyﬂamIC based on primary action avallable to user. Tapplng this
N takes the user to the appropriate screen/flow.
View details
TaT Tapping this takes the user to the Verizon Surcharges Detall
C Remai ning balance Scf)epeng 0 l Verizon surcharges $7.29 >
. Due on Nov 24 | T

Adeviceis s\ Sa bl Taxes & Governmental Fees Details Taxes and gov fees $4.58 >

L — '
eligible for | ay ol
an upgrade. ,% Tapping this takes the user to the Taxes & Governmental Fees

0 Detail screen. K ‘ )
— Personalization
Trade in and get up to $200.
Justupgradeandiradeinthe current device. Current Balance dependent on plan and this month's account
activities
Bill details dependent on plan and this month's account activities
P e Billing Cycle based onaccount cycle
J Bill Standing based on account cycle
Introducing Pixel.
Phone by
Google.




5. Pay Bill

Card Number Indicator

The last 4 digits (or 5 for Amex) are displayed on the card after 4
bullets.

Use this Card Indicator

User can see text indication that card is selected to be used. This
is also used as the space for card status (ie Expired).

Add Payment Link

User can choose to add a new payment method if they do not
have the max amount of methods allowed.

Cancel

Project 1 B2B Mobile App

Final Design - Payment Methods on File

Pay Bill

Your balanceis $188.66.

Due Nov 24, 2016

$188.66

Current Balance & Due Date

Dynamic copy reminds the user’s of their account balance and
due date.

Payment Amount

-
) P

Use this card.

\ :

Add new payment method

Tapping this will take the user back to the previous bill overview
screen.

Personalization

Tapping this allows the user to edit the payment amount. By
default, the payment amount reflects the user’s current balance.

Payment Date

Tapping this allows the user to edit the date the payment is to be
made. By default, the payment date reflects the current date as
“Today.” If payment method is ACH user can choose future date,
otherwise field defaults to current date only and arrow is disabled.
If date is current date, show “Today”, otherwise, show date.

Payment Method

o < Cancel > Pay bill \

Bill details dependent on plan and this month's account activities
Payment Method dependent on cards saved to account

)

User can scroll through a list of their saved payment methods. The
users most recently added payment method should default to the
beginning of the list.

Pay Bill

Tapping this will process the user's current payment or schedule
the user's future payment. If scheduling future payment, CTA label
should change to “Schedule.”

4. Pay Bill - Card Expired

<= Pay Bill o}

Your balance is $188.66.

Due Nov 24, 2016

$188.66

lyment amount

Use this card.

Add new payment method

D

rayn

ne

{ = Pay Bill
Your balance is $188.66.
Due Nov 24, 2016
$188.66

1ent amoun

This card is expired.

Add new payment method

-

\_

)
\ &

Team -~ UX Designers, Product Manager, Engineers

Autopay Status

Use this card. Autopay is enabled.

Expired, Autopay on Hold Status

Expired—Autopay is on hold.

& 2

YD
SAAANS

CVC

Please validate your CVC.

Amex 21001

Pay Bill

.Cancel Pay bill

\_

_ G
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Final Design - Bill Payment Flow

eeeee Verizon LTE

Verizon LTE 4:21 PM 3 100% HE N ecece Verizon LTE

Payment by bank account -
eeeee \Verizon LTE eeeee \VVerizon LTE eeeee \erizon LTE eeeee Verizon LTE -erizon LTE B 100% < Pay Bill < Pay Bill < Pay Bill
i Confirmation <= Billing
1 Sl n | e a C C O u nt a bl | | ﬂ OW < iDL Current Balance is $ 475.00 Current Balance is $ 475.00 Current Balance is $ 475.00
- g p y BI" summary History Settings Bill amount $ 400.00, due on Feb 24, 2017 Bill amount $ 400.00, due on Feb 24, 2017 Billamount $ 400.00, due on Feb 24, 2017
Current Balance is $ 475.00
$0.01 $600.00 $600000.00
Bill amount s 400.00, due on Feb 24, 2017 Payment succeSSfUI Y0u r cu rrent bala nce Payment amount cannot be less than $ 1 Payment amount cannot be more than current balance Payment amount cannot be more than $ 500,000
Paid $ 475.00 on Feb 15, 2017 Today Today Today
Bi II Ianding Summary $ Oo Payment date Payment date Payment date
$475.00 0)
Bank nick name here j‘—f: Bank nick name here _'rF Bank nick name here _i—[:
XXXXXX1234 XXXXXX1234 XXXXXX1234

eeeee \erizon LTE

Payment amount

Jan5 - Feb4
Use this bank account Use this bank account Use this bank account

{ = Billing Today
Bill summary  History  Settings Payment date Pay Bill Bill paid in full
- Confirmto O ' o .

pay $ 475.00 today In case of payment failure Now Payment ethod NowPayment Methad NewPayment Methad

| navigates to payment

1§

$440.00

method page, with a
respective banner on top

Monthly charges

S 00
XXXXXX1234
— Use this bank account
Pay bill
®

Surcharges and taxes $50.00

- $615.00

Payment after invoice

New Payment Method
$400 bill due on Feb 24, 2017 Solanced $75.00
alance aue - .

- System error
{P ) Balanceforwarded $50.00 Unable to pay $475.00, Please try later.
‘B Monthlycharges $440.00

o eeeee Verizon LTE
[j = '[ Payment failed
A a | Surcharges andtaxes $50.00 Unable to pay $475.00, Please try a different

R payment method
[3" ~» Paymentafterinvoice - $140.00 Pav Bill

- £ ay Bi

Payment by card

Current Balance is $ 475.00

eeeee \erizon LTE 3 100% eeeee \erizon LTE R 100%
|
Bill amount $ 400.00,due on Feb 24, 2017

Balance due $400.00

eeeee \erizon LTE

eeeee Verizon LTE

Confirmation

£ Pay Bill < Pay Bill

$475.00

Payment amount

Please Validate your CVC
Payment successful

Current Balance is $ 475.00

Bill amount $ 400.00, due on Feb 24,2017

Paid $ 475.00 on Feb 15,2017
Today

Payment date

JF
$ 475.00 x;o<x XXXX XXXX 1234 -
Payment amount —
Card nick name here . — —
Today _ Pay Bill | | = =
Payment dals Confirmto KXXX XXXX XXXX 1234
pay $475.00 today
Card nick name here -
o 0o 0 . [
Cancel Ok
7B =0 e Use this card
XXXX XXXX XXXX 1234 [
New Payment Method

Card nick name here
Use this card Pay Bill
°
New Payment Method
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Fial Design - Add New Payment Method

]

2. No payment methods saved / New payment methods

eeeee \/ecrizon LTE

< Pay Bill

Current Balance is $ 475.00

Bill amount $ 400.00, due on Feb 24, 2017

$475.00

Payment amount

Today

Payment date

Select payment method

Q Bank account

() Creditdebitor ATM card

< Cancel > Continue

eeeee \ecrizon LTE 4:21 PM

< Pay Bill

Current Balance is $ 475.00

Bill amount $ 400.00, due on Feb 24, 2017

$475.00

Payment amount

Today

Payment date

Select payment method

° Bank account

() Creditdebitor ATM card

eeeee \/crizon LIS

< Pay Bill

Current Balance is $ 475.00

Bill amount $ 400.00, due on Feb 24, 2017

$475.00

Payment amount

Today

Payment date

Select payment method

Q Bank account

@ Creditdebitor ATM card

eeeee \/erizon LTE 4:21 PM

< Bank Account

We’ll need your routing
and account number

12000000000k 120000000002

Routing Account

Bank name
Routing number
Account Number

Payment method nickname

Save payment method

< Cancel > Pay Bill

eeeee \/erizon LTE 4:21 PM

< Card

Fill out your card info.

Name on card

Card number

MM YYYY CVC

Card ZIP Cope

State Code

leam

eeeee \/erizon LTE 4:21 PM

Bank Account

We’ll need your routing
and account number

120000000000 12000000000

Routing Account

citibank Pay Bil
Bank name Confirmto
pay $475.00 today
******3656
_ Cancel Ok
Routing number
********1223

Account Number

citibankwinterfell

Payment method nickname

Save payment method

< Cancel > Pay Bill

eeeee \/erizon LTE 4:21 PM

< Card

UX Designers, Product Manager,

New payment method

eeeee Verizon LTE 3 100% .

If account number/nickname is already saved

< Bank Account

We'll need your routing
and account number

Routing Account

citibank

Bank name
Routing number should be 9 digits
Account number should be 4 to 30 digits

citibankwinterfell

Payment method nickname

Save payment method

pay -

If cardis not a Visa, Amex, Mastercard or Discover

3 100% (W

Bank Account

We’ll need your routing
and account number

Routing Account

citibank

******3656

Rou

ting

) number

Account number already exists

citibankwinterfell

Payment method nickname already exists

Save payment method

Pay .

Editcard

eeeee Verizon LTE 3 100% .

Verizon LTE
< Card
< Edit card
Fill out your card info.
Fill out your card info.
jonsnow
jon snow Na
Jon SnOW i Ak***ﬂx**ﬂn'9123 v’SA
Name on card o
Please use a Visa, Mastercard, Amex or Discover card 12 2018
% % k k Kk k Kk k ok kK V'SA 12 2018 1 S
91 23 MM Invalid CVC 11106 NY
Card number Pay Bill 11106 NY Card ZIP Cope State Code
Invalid ZIP Code 5 visad567
* k% 1
1 2 201 8 Conflrm to visa4567 Payment method nickname already exists
pay $475.00 today —
MM YYYY CcVvC R
Cancel Ok Save payment method
11106 NY

Payment method nickname

Save payment method

< Cancel > Pay Bill

Card ZIP Cope

State Code

visa4567

Payment method nickname

Save payment method

< Cancel > Pay Bill

Remove Save

Fngineers
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Fial Design - Mula Account Bill Pay

eeeee \erizon

LTE 4:21 PM

eeeee \erizon

LTE 4:21 PM

Accounts

2 100% 1l

Select one or more accounts to make payment.

O O &

Tap each item to view bill details.

$ 475.00 Current balance
242087212-00001
$400 bill due, Feb 24

$ 578.00 Current balance

242087212-00245
500 bill due, Feb 27

$78.00 Current balance
242087212-00003

Bill paid in full

$ 678.00 Current balance
242087212-00004
$350 bill due, Feb 28

1. On tap of row, page

navigates to single bill

landing

21

< =

Totat $1053.00

Accounts

Select one or more accounts to make payment.

» o

Tap each item to view bill details.

$ 475.00 Current balance

242087212-00001
$400 bill due, Feb 24

$475.00

$ 578.00 Current balance

242087212-00245
$500 bill due, Feb 27

$578.00

$78.00 Current balance
242087212-00003 >
Bill paid in full

O
(

Cancel > Make Payment

eeeee \/erizon

error scenario

4

S

< =

Invaild amount
Payment amount cannot be more than bill value.

Accounts

Select one or more invoice to make payment.

Tap each item to view bill details.

$ 475.00 Current balance
242087212-00001
$400 due, Feb 24, 2017

$506.00

Invalid amount

$ 578.00 Current balance

$578.00
242087212-00245
$500 due, Feb 27, 2017
$78.00 Current balance >

242087212-00003

eeeee \erizon LTE

4:21 PM

< Pay Bill

Make payment of $ 1053.00

$1053.00

Payment amount

Today

Payment date

Bank nick name here

8 ]

XXXXXX1234

Use this bank account

New Payment Method

< Cancel ) Pay Bill

Invaild amount
Payment amount should be more than $1.00

eeeee \erizon

LTE

pay $1053.00 today

Cancel

4:21 PM

Pay Bill

Confirmto

Ok

2 100%

eeeeoe \erizon LTE

Payment status

Confirmation

242087212-00001
Successful

242087212-00245

Failed

$475.00

$578.00

eeeee \erizon

Select one or more accounts to make payment.

O O

LTE 4:21 PM

Accounts

Tap each item to view bill details.

$00.00 Current balance
242087212-00001

Bill paid in full

$ 578.00 Current balance

242087212-00245
$500 bill due, Feb 27

$78.00 Current balance
242087212-00003
Bill paid in full

$ 678.00 Current balance
242087212-00004
$350 bill due, Feb 28

Team -~ UX Designers, Product Manager, Engineers
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Final Design - History & Settings

eeeee \erizon LTE 4:21 PM

eeeee \Verizon LTE 4:21 PM

eeeee \Verizon LTE 4:21 PM

< Billing < Billing <

Bill Summary History Settings -

Edit bank account

Current Bill  History Settings

. citibank
Review your past Manage your
Routing number
payments here. payment methods.

**k****3656

Routing number
01/13/2017
Payment failed $2OO.OO R *1 228

Account Number
;%/ﬁ?f2016f| $154.00 Bank nick name here I citibankwinterfell

| - ’ Payment method nickname
XXXXXX1234
12/27/2016 $245.00
Payment failed
01/25/2016 $251.00 y
Payment successful '
Edit Bank Account ] -

02/22/2016 $142.14
Payment successful '
03/28/2016 $124.25 < Add account ) ( Add card > < Remove > _‘
Payment successful

eeeee \erizon LTE 4:21 PM

eeeee \Verizon LTE 4:21 PM

< Billing < Add bank account

Current Bill  History Settings

We'll need your routing

and account number
Pay how you want.

In case of no payment

11000000000 12000000000

method saved. settings
will have this view

Routing Account

citibank
e Paymem Method Saved Routing number
******3656
\ Routing number
********1223

Account Number

citibankwinterfell

Payment method nickname

< Add account> < Add card >

eeeee \/erizon LTE 4:21 PM

== ==
K a

- bank account has been saved.

< Billing

Current Bill  History Settings

Manage your

payment methods.

Bank nick name here
TOTe s

XXXXXX1234

Edit Bank Account

< Add account> C Add card >

eeeee \erizon LTE 4:21 PM

< Add card

Fill out your card info.

jon show

Name on card

************9123

Card number

12 2018

MM YYYY

11106 NY

Card ZIP Cope State Code

visa4567

Payment method nickname

VISA

eeeee \erizon LTE

Edit card

jon show

Name on card

************9123

Card number

12 2018

MM YYYY

11106 NY

Card ZIP Cope State Code

visa4567

Payment method nickname

Error while saving your card.

) YD
AT AN

Team -~ UX Designers, Product Manager, Engineers

Push Notifications

VISA

Autopay

Credit Card Expiry
Overdue

- eeoneeee e :

. Bank nick name hefe

- XXXXXX1234

— —~
—

XXXX XXXX XXXX 1234 XXXX XXXX XXXX 1234

Card nick name here E

Card nick name here E
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Project 1 B2B Mobile App
Fimal Design - Micro Interactions

Payment Confirmation Animation Payment Amount

add up

eeeee \erizon LTE 4:21 PM
{ = Billing

= = | i Accounts

Select one or more accounts to make payment.
Tap each item to view bill details.

Current Bill Hi . ~ Current Blll | : ' Current BiIll

Oct5 - Nov 4 $ 475.00 Current balance

$475.00
: - : , : : : - : 242087212-00001
You've Dald your pill. You've pa|d your pill. You've Dald your pIll. $400 bill due, Feb 24
Paid $188.66 on Nov 15
$ 578.00 Current balance $578.00
242087212-00245
$500 bill due, Feb 27
) P - 77\ $78.00 Current balance
$60.00 > $86.00-> ,, | 242087212-00003 >
Make anadvance payment Bill paid in ful

Devices and add-ons $116.79 > Devices and add-ons $16.79 >
A N $60.00 >
Verizon surcharges $7.29 > Verizon surcharges $7’29 ’ ' AUto a E r ro rs
- ¢ 2T , y
Devices and add-ons $116.79 >
Taxes and gov fees $4.58 > Taxes and gov fees $4.58 > .G | ¢ Autopay Method Failed Autopay Setup, Method will Fail Autopay Setup, Method will Fail
“ N Verizon sur@wa‘ges $7.29 >
‘ ' ~ Oct5 - Nov4 Oct5 — Nov 4 Oct5 - Nov 4
\ This bill needs your attention. This bill needs your attention. This billneeds your attention.
@ "188°° 188" 188"
L) L) Due in 10 days. Your Autopay Due in 10 days. Your credit card is expired Due in 10 days. Your Autopay method
method has failed. and needs to be updated. needs to be updated.
< Manage Autopay > ( Manage Autopay ) < Manage Autopay >

User is advised when an Autopay draft has failed.

User is advised before Autopay tries to draft, if
associated credit card has expired or is known to
be invalid.

A more general version of credit card expired
example.
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Prototype

iPhone 6/7 - 19 iPhone 6/7 - 18 iPhone 6/7 — 17 iPhone 6/7 - 16 iPhong6/7 - 14 iPhone 6/7 - 13 iPhone 6/7 - 12 iPhone 6/7 -1 iPhone 6/7 - 2 \Phone 6/7 - 3 iPhone 6/7 - 4 iPhone 6/7 -5 iPhone 6/7 - 6 iPhone 6/7 -7 iPhone 6/7 - 111 iPhone 6/7 - 9 iPhone 6/7 - 10
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eerer vecmir e o ] eeese vz e o ] eeres vcmir e o . | T 0 D - eeere vz e o ] eeres vecmir e o ] oo vecmir £ o =] oo - o~ ] O —TE— T T - TN e~ =]
—
— — — = — X N = = - We dont recogrize this device We don't recognize this device
St v = ez ¢ = demar ez . ©= oot 1 - - e S= fecaunt = e bia Snesic Signintoa Signintoa Signintoa Floasa answer your secret quastian Plaze answer ycur secret queston . Password Password
better network. better network. better network.
Actions Datals s Numbars {25) " Sian In Signin
o] 455 aQ ign |
(=] © Q June June
3 Here's your number’s
Select an action to 454179243
onm on t detall Information. B e : Select your account June June
n - erform on this mtn. Joasgh Papas )
Ned Stark P aasamaaes e L e 406~ o Qgee detalls and numbers. June June sesssens
Good Ramanber me Ramanber me Fomot user IO Ramambe me got 1D
Wirelesa Murriber Suspend dy for p::;': e AccurtABE ‘ ! [ S——— [Ap————
rea u| 3 y . P —— Seed Qe ot 0 O
ontvapastof your e P ) &  mersismcoco - B)  Voupg e s i Where did you go Where did you go
ContCenter Change Veicemail Password Bllng Addrass = < - e - TRV TYSTIE VTG M- on your best vacation?
o 4103 30 M 1 . >
SR
e Ch User Informat —— Your nextbits 3
ange Hserinfomatan S g o ) seeicmecon ® — ck Links Quick Links Quick Links
Address 4254179248 e 3 -;;'.:~'ql‘.A~ device. Know more {..;m:wq}u.ux.\. . Knaw mere
Usge Nationwide for business Order Status Wireless Order Status Wireless Order Status
. ® 450nationwide talk et n
ontact Phomet g "
e &5 4sTes240-00024 49 network. g e o You made Contact Us Contact Us Contact Us
e . = 75% Data remaining B 10 orders ﬂ -
recemlyA General General Contact Us
G o —— P
_— D azs-araaa Viewallyour fromhere. - . App Tour Pty o
Y Robwrt Nes
® beuriulapshuptpersora IPhone &7 — 26 iPhone 6/7 - 27
Indivichaal Plans - " . .
o s eyt IPhone 6/7 — 34 Suppariad Acthities iPhone 6/7 - 49 IPhone 6/7 - 50
X - o~ =]
. D :‘,,'_'1.7;,“, . Feedback 0 e . .
iPhone 6/7 — 32 @ —— D Signinto a Signinto a iPhone 6/7 — 51 iPhone 6/7 - 53
View sk ranaactions <« = My B better network. better network. General chn Doe ¥ Q
sosssvarcmir €z mm | T T
< = Suspend Service D ‘ﬂ'""’"‘“ Biling Accounts { = My B < PayBn
Rervis Srdey Manage S T e ™ «una You have p
your ip ho ne 6/7 _ 1 1 75% _da_ta Bdl Summaey Vo Balance i S 406,00
Vacation accounts. Y e— T remaining. our Balance Is $ 406.0
JansS.Fav 4 Dua Feb 24, 2016
’ 242067212.00001 .
. g e 5 408 T Your bill this month
Suspand Manage your accounts & devices. -u - 00
Prarkorm acSarm on devioss and rrira Ao Y= You're gead on data. s
. - oG : ) Signintoa goo 406 $ 406.00
cneverzoncom IPhOﬂe 6/7 - 109 lphone 6/7 - 110 s better network. s VP ) :
View detalls
242087212.00245 th .
. s 57800 Quick Links Quick Links Duesnfebzs fay
emal eovsvorcemir €z | [eesse izt £ e mm]
— — Get more data on your plan. Your bill is ready o
An approval raquast for your crder wil be R e o e o Q Wireless Order Status Wireless Order Status huge dala abowe .
An 20p Get more data § " Bl Address
ceourtt Detads Lines (25) Fler . R View detalls 2 A
hvaverizoncom — 282067212.00354 Centact Us Contact Us T . a
i Presious Balance £91.00 -
threeverizcn.com B ot General General You have lines _ -
b ‘406~ eligible for @ cureicrges 3200.00
) - upgrade. - X "
: ——— iIPhone 6/7 - 36 iP e 6/7 - 35 iPhone -15 iIPhone 6/7 — 37 iIPhone 6/7 - 38 Quik Links. @ oo s10000
AT C—— TN Wieless Order Status Lorem ipsu @ osorcercrmonsee 5000
= pits < A < My BIl il =
- Contact Us e @ st s15.00
D azs-ar-00m Bl Summary o
Shared Plan Ecn Bllhng ageounts ) Contact Us
Nationwide for business oo wets e pams CuIs hovs
450nationwide talk Your bill this month App Tour
49 network. R (e
B cturttias s 40600 [S5en
[ LI ) o ., Billing Addross Supported Activities
DuecnNev2s ' . .
) ' — Lorem ipsum
azs-a1T1414 Seacs
N $578.00 Geng
Blng Address
§) oo @ rroioncun 391.00
242087212-00354 2420687212.00354 154 N
IMI Curmrent Charges SN .00
o ® ooty $100.00
[ - ST $0.00
g e B o 315.00
Retrtaz e . . . . . . c
o iIMQone 6/7 - 41 iPhone 6/7 — 42 iPhone 6/7 - 43 iPhone 6/7 - 45 iPhone 6/7 — 47 iPhone 6/7 - 48 iPhone 6/7 - 61 iPhor
B Lot Paymentrecsved $400.00
- e o~ ] o~ =] TR O
B Acoon Bank Acci C = v, Jo v 1 2 2 N
< Payen < ank Accoues < out = < et = Hey.John e Q Signintoa Signin |
better network. better n
Your Balanc\s $ 406.00 We'll need your routing ¥l need your routing Fill out your card Info. Fill out your card Info.
Oue Fats and account number and account number You' J
‘ou’re good on
S Jon snow data on all June
$ 408,00 - your accounts.
— ( ymber 123456789123 Aamanber me Fosgot wsar 1D Remant
i _— ! B 3 total accounts .
iIPhonga6/7 — 39 < W Yy o 2 s o190 falsccounts .
. View detalls
Select payment method Largd £ 11106 .
S unt 245788961224 Your account bills © 948 ™ Quick Links Quick Link:
Payment method nickname Visad4567 are ready
Bank account “al 3t
Accountcharges Payment method nickname View detalls Wireless Order Status Wireless O
and credits Cred,debit or ATM card
Centact Us Contact Usg
iPhone 6/7 - 70 iPhone 6/7 - 71 80 You have lines
. o - eligible for A General General
i upgrade. A
T — iPhone 6 £ i

< N iPhone 6/7 - 99 iPhone 6/7 — 101 _ ,
5000 . — Lorem lpeum iPhone 6/7 - 66 iPho
X X X ent of $ 984.00 Make payment of $ 984.00
iPhone 6/7-112  iPhone 6/7 -113  iPhone 6/7 - 114 P . T
We'll need your routin
$10.00 and acn:oljmunu;bcrg Slgn in toa Slgn "
= = |
— _ _ better network. better
{ = Account ¥ 245724589-00001 = Account ¥ 245724589-00001 { = Account ¥ 2457845289-00001 Laremipsum Your 3 accounts
(=) Today (=) $30.00 - and 150 Lines.
You've got 4 GB on the This is the plan you're Enjoy an extra 6 GB for o — June
More Everything Plan. currently on. only $15 more a month. citibank
i Total 150 Li B vor me Forget user D Ramd
124253656 fp" B'"‘ :’B'" o © Funicar Py
- - pay s;::g; :.xw wvsv.é":x':m :?-m. View detalls
245788961223 Cance o
4 4 10 : - Keep track of your history. .
Puayrant Mathed ew Pire M ' s . > chibankwintsrfell ‘ - Quick Links Quick Lie
iPhong 6/7 - 72 iPhone 6/7 - 73 iPhone 6/7 - 74 iPhone 6/7 - 75
4CﬂMoftEv‘tmslifmn 4GB More Everything $25/mo 10 GB More Everything © $40/mo Cascel m Qs - Wireless Order Status Wirelass
wmbeectinesaanea et ez atnea - -] . -] Check your order status 3| o o
E E yAme i D Pay Bl ¢ Pay B Contrmation o - B Contact Us Contact
ok View al orders
Make gayment of § 984.00 Please Valldate your CVG Thank you General General
Amex 21601 Your payment is
submitted for processing
19 iPhone 6/7 -115 iPhone 6/7 -116 | iPhone 6/7 — 117 rasstme
I | iphone iphone 6/7 - 80 day (=) 5 Pay Bill
< Account ¥ 245784589-00001 Account ¥ 245784589-00001 ’“. iyt g e
[~ =] pasassn wast i
(a S ! iPhone 6/7 — 95
Here’s what's about to < S < S )
change.
Your Balance Is $ 406.00 Your Balance Is $ 406.00 =
Nav 34, 2006 X Now 24 2016 Reference number
4 10 <
m
4GB/525  ¥GB/S:0S40 Change Plan $ 406.00 $ 406.00 .n.-,n..q Mhathea
Yorst maethly chasges wd Thank you Requestor Email
rcresas by $15 . . W X
— . — o . Your order has been submitted yday © Today =) : m -
Effoctive date 12152016 Coofimation mamber s Your Balance il
Une access (5 lines) $255 . -— —
$ 406.00
Cancel N Puyrrant Methed e 7 M . . - - : @
s prs iPhone 6/7 - 79 iPhone 6/7 - 76 iPhone 6/7 - 77 iPhone 6/7 - 78
T feee o =] oo o~ ]
< Pay Bl < Pay BN { = My Bl .
B8l Surmary.
Your Balance IS $ 406.00 Please Valldate your CVC Une i cand
Dee A x Amex 21001 15 - Nové
Thanks, you've paid
your bill.
el Pt as0menss -

9 Pay Bill

Are yOU rd you mant
piry S406.00 wday?




Project 1 B2B Mobile App
Agile - Product Management

Release Sprint Plannin User Stories

S A B C D E F
S No |[Section Description User Role User Story Comments
onth Release Sprint No StartDate EndDate NoofDay Holidays User Stories / ltem Description Sub Task Start Date End Date Status Unique Screens Comments If one account, then show billing details on
i landing page, inlcuding balance
e if multiple accounts, then show list of
if mu
uick task-Expand view !
o : p. he o In order to handle the bill payments account numbers and balance
e _ Secur!ty .Questlon s As a logged in customer Show payable accounts as in desktop,
IDM Happy path sign in - iOS i0S Completed Security image Suneeth | want to view the recent invoices of the accounts including balance per | meanings accoutns such as wireless, POSB,
Sign-in 1 .Landing page View the Billing Summary line item device payments
Quick task-Expand view In order to pay the bills selectively by accounts
Security Question Bhavana UX conditional error display and message pending As a logged in customer If user has access to more than one account,
IDM Happy path sign in - Android Android Completed Security image Bhavana 60 defects open (80% UX. 20% functionlity) 11/30 : Alfee to revisit all the error messages and to update | want the ability to select the accounts and submit the payment user can select more than one account to
? UXx 2 Account Selection Select the accounts and do the payment pay at same time
In order to pay the bill easily after selecting the invoices
Sifsla Accointdeaendent on Seriice Select the payment methods.from already saved As a logged in customer
3 Payment Method payment methods and submit | want to select the payment mode from the saved payment methods
] ) In order to make sure the payment amount and the accounts When user selects more than 1 account, the
Services: One Time Payment Landing APl supports i " .
_ : _ As a logged in customer payment amount displayed will be total
_ both Single and Multilpe Accounts. Services 4 Review Payment Review the payment | want to review all the payments before | proceed with the payment amount of all accounts.
Sprint 1 1-Nov 11-Nov 10 Landing Page - Multi Account BE API to load all the Current bills BE 16|11/2/16 11/3/16 Completed Name: accountCurrentBalance (Single/ Multiple) it oftlci to make sthe the pavient transachion Went theotgh properiy
BE API to display previously added payment As a logged in customer
Select payment Method and Submit methods BE 12(11/4/16 11/4/16 Completed | want to have a confirmation page with reference id for any future
BE AP| to submit a payment using Security review and the details about the 5 Payment Confirmation Confirmation with reference id after payment references
credit/debit card or bank details BE 10|11/10/16 11/11/16 Completed encrypting the fields is pending Need Security approvals for adding credit
1. Service Name for CC Payment - In order to make the bill payment easy card and bank details
SE APIs to processCCPayment : As a logged ir.x.customer . _ .
Submit a payment (Credit/Debit card or 1. support Credit Card Payment 2. Service Name for retrive billing address - . . . éd:id;ew payment methods (Bank Account and Credit CIWZ-:tCthrZ)ablhty to add different payment methods (Bank Account and :dd Glﬂ;:rd -r::t mdsdcopetff)rJan
ayment Metho a redit Ca can credit card to add - not in scope
Bank account) 2. retrive Billing Address SE 1.5(11/4/16 11/7/16 Completed retrieveBillingAddress y P
In order to manage payment methods
Service Name for Bank Account Payment - :
As a logged in customer
SE APIs to support Bank Account Payment | SE 15111/7/16 11/8/16 Completed makeAccountPayment 7 Edit Payment Method Edit Payment Method | want to edit the payment method that is already added
SE API to wrape CC and Bank Account Service Name for wrapper Service end point - Last 12 month payments
flavours as single end point SE 3111/9/16 11/11/16 Completed processOneTimePayment History summary view will show line item of
BE AP| to add a new payment method or edit each payment completed.
Add/Edit Payment Method an existing payment method BE 12|11/8/16 11/9/16 Completed
In order to track the bill payments Each history line item will have ability to drill
One Time Payment /Billing Screens - ? UX 11/14/16 11/15/16 completed Final version completed As a logged in customer down to show a brief view of each charge for
. 8 View Payment History Payment History | want to see all the bill payments of last 12 months that monthly bill
Template for unique screens
] In order to understand the bill before payment
sent for i0S
. . As a logged in customer Ready pdf is not available/ Need to explore
two more sections to be added regarding headers ; : . " . A
) ] : 9 View Invoice pdf Invoice Pdf | want to the ability to download/show the bill as a pdf Not in scope
and accordion controls - same for Android - UX on OTP completed- 1 flow pending : " " g
Specificati 1 11/24 UX 11/22/16 i Tod 11/30-M t method i ding f UX by EOD tod sl el
pecification - 1 as on in progress oday - Manage payment methods screen is pending from Vi oday et Emaiudibe e neniee it
Other Modules Accounts UX 11/14/16 11/24/16 completed Shilpa to review To befinalized 11/28 it
Orders UX 11/15/16 11/24/16 completed Shilpa to review To befinalized 11/28
History UXx 11/16/16 11/24/16 completed Shilpa to review To befinalized 11/28 10 |Email confirmation Email Confirmation | want to the email confirmation once the payment is made no ability to add email for Jan
5 Transactions UX 11/16/16 11/24/16 completed Shilpa to review To be finalized 11/28 In order to track the bills paid
Specification - 2 as on 11/23 UX UX Support during development Amisha provided for iOS and Android As a logged in customer
Waiting for final security approval 11 View Payment Status Payment Status | want to see all the status of recent bill payments Services to get the status real time
Registration Simplification Screens - ? UX 11/15/16 completed Final version given to development Completed (rearrage screens 11/28) , sent to security If autopayment is setup thru desktop, then
Work in Progress, might extend to sprint3. display on mobile.
Call Forwarding UX 11/23/16 To Start In Progress 11/30 : Sharath babu is working on new flow for Dec. May impact the current implementation In order to skip payment for accounts for which auto payment is setup or | From mobile - recurring payment not in
i take a decision to procedd with the payment scope for Jan - only one time payment
As a logged in customer Not eligible to pay for more than amount
12 Display Auto Payment If auto payment is setup then display it | want to see if auto payment is set up against the billing accounts due or when balance is zero
If | login as a VEC user and system cannot pull my saved payments
methods, | want the ability to add new payment methods and continue  [Save VEC wallet for Jan - will get
13 VEC Users Payment Payment options for VEC users with one time payment confirmation from David
Select-
One time passcode In order to make sure the proper billing address while doing a payment
OTP screen As a logged in customer
OTP — enter password . . . . | want the ability to view the billing information before continuing with
R A 14 Review Payment View billing information the payment
oTP- User roles with ability to pay are: spoc,
Y P T adn.'\in,.an.aly.st, maintai.n, ma.intiain and.pay,
for any user who has access to pay on desktop should have access to pay | maintain limited, reporting, view only, view
OTP-Alert screen i :
Payment access user roles allowed to pay on mobile app. IF no access, then no access on mobile and pay
Create password
Create password
With data
Create password OTP Suneeth
Inline error screen Akansha and Create password - Akansha
IDM forgot password - iOS i0S Completed Suneeth Error messages to be defined Completed , any missed items to be taken as appropriate
Suneeth
IDM reset Security question - iOS i0S Completed Secret Question Suneeth Error messages to be defined
Sign-in
Full page error screen Suneeth
IDM Negative scenarios - iOS i0S Completed Suneeth Error messages to be defined




Project 1 B2B Mobile App

Learming & Challenges

App Features (UAT):

Additional good to have features:
Pay by Gift card

Split Payment

Date picker - Tapping the date will
give the user a native date picker

that contains only the valid dates
according to bill due date.

Teamwork & Collaboration:
Locking MVP

Discussion with Product Manager &
Project Manager on time value for
adding features vs focusing on
microinteractions

QA had tested the payment scenarios
with max S$S10.00. After launch a client
was trying to make a payment of S1000
but the app was processing only
S100.00 at a time. Appeared the code
had the decimal placement error.

Followed Agile & Scrum Product
development but still lot of information
was captured in Excel files.

Big Picture:

Researching Small/Medium
businesses unearthing whole lot of
other scenarios which where
unmet & unarticulated needs.

It led to visualization of another
product called One Talk.

One Talk for small and medium-
sized businesses assigns one
number for compatible mobile
devices, desk phones and PCs and
rings them all during a call.
Multiple business-grade features
help you boost productivity and
deliver loyalty-building customer
service.



Project 1 B2B Mobile App
Impact

The design of the Verizon My Business iOS and Android had a positive impact on the enterprise experience for small & medium
businesses. The App rating went up from 1.6 to 4.5.

App rating was high and positive feedbacks were received. There are also also some negative experiences in terms of default
settings, authentication process and latency between desktop & mobile.

Research data on Small/Medium businesses unearthed other scenarios which where unmet & unarticulated needs and laid the
foundation for conceptualization of ONE TALK.

RRO discipledlife, 08/15/2018 PegsAPMusic, 04/16/2018 Welvent, 02/09/2018
Easy to use Phone app better than online Easy way to pay bill/get what you need
. L . . i Super easy login + Face ID, great way to do
This Verizon Business app iIs straight forward and easy to use. | am able to pay each month This phone PP W,Orks S0 much better than p. . . 9 . . J . .
with onlv the inconvenience of entering a nassword. Then | can see mv bill and pav it within the online app which seems to never have our basic stuff like paying bills, seeing usage, etc.
Y 94ab ' y Pay correct balance. With this app we can easily haven't had any problems with it.

about 1 min. | like easy with a minimum of hoop jumping. check our line usage and pay our bills



—— Project 1 AU A Glance - B2B Mobile App

eeeee Verizon LT E . eeeee \erizon LT E v eeeee \Verizon LT E e eeeee Verizon LT E

- - { = My Account GN— Account # 245784589-00001 Q { = Account # 245784589-00001 { = 425-417-9232 { = My Bill 4 Pay Bill
Signinto a
better network. | Details  Acti Slsumman e e
Account Details Lines (5 Numbers (25) Account Details Filter Numbers (25) Account Details o @ YOUI' Balance iS S 406.00
Jan 5-Feb 4 Due Feb 24, 2016
Account Name Here’s your number’s e - -
Active V. . Account Your bill this month
June [ samesz Am ;;. detail information.
Your next bill is ready. ‘4 00
YOU have Due on 24th Nov. 06 s 4 OO $ 40600
Remember me Forgot user ID 750/0 data 3 View details o wm Good ’ @ DAa D Payment amount
remaining. . . News,youre
w O e ready for upgrade. DueonFeb24 th Todav
¥ Activ )
) D Ned Stark > You've paid off your device. @
, 4165 30th AVE STE
- You're good on data. 101, FARGO, ND, 58104-8822
3 GB /4 GB remaining with 5 days left
Billing Address
i i View details Olan Information
Quick Links 5 ssamoon s . Plan Informat
Stannis Stanley ' E "“‘*ﬁ
Shared Plan P PreviousBalance $91.00 |
. HIEB s . . .
Wireless Order Status Your bill is ready 406 Nationwide for business @ Usase @ et o
Due on Nov 24 . . | ’ S 1his Car
Jue onHov e 450nationwide talk B of 36GE
49 network ~» CurrentCharges $200.00 .
Contact Us v View details 425-41711414  Suspended g . User
D Robert Ned & @ Contact us New Payment Method
7o% Datlaremaining Monthly charges $100.00 )
Contact Us 3 Device 1 Cancet
Iphone b saver 10go N -/
More 25 Lines share this planDetails = Balance forwarded $0.00
App Tour Evervthin 425-4171414  Suspended _
PP b U Rovertiea @© (flistry
Unlimited
Talk & Text ndividual Plans E] Total tax surcharge $15.00
Supported Activities S Linea have individual plans Plan & Features
(@ Nationwide for busine
4o0nationwigde talk 49 networs
5 Lines share this line 425-417-9245 Al eeeee \erizon LT E : Pav Bill
Feedback - o _ D Ned Stark S < y
Description description description e
{ = Change User Information
G | View details '
enera ) Your Balance is $ 406.00
’ Due Feb 24,2016
eeeee \erizon LT E
q 4254moom  Susperdes Jon < = My Bills
Stannis Stanley —
You have lines K = Usage First Name
. U. eeeee Verizon LT E ¥ $ 406 00
- eligible for Snow '
e We don't recognize this device u pgrade. ( = Histoy |
Please answer your secret question . Data usage 2458 house stark Today
Si . ' Confirmation 3total transactions
Igh in Lorem ipsum Wolf street $ 406.00
Description description description | 242087212-00001 $ 406.00
i Due Nov 24, 2016 '
View details Thank YOU ﬁ:?eﬂdsewm . % - Bavmeant am
. VB175896445640 | Winterfell yment amt.
June Your paymentis ~ A
. . Data remaining City asCovER
submitted for processing o
Southern State $ 578.00
Paid $ 406.00 onoct 29 242087212-00245
Secret Questior , . Use this bank account
Secret Question. Change cost center Due Nov 24, 2016 $578.00 .
Where did you go MBI75806445640 | 101010 Payment amt.

!

New Payment Method

0009990909 -
. I Paid $ 578 o \ Cancel : Continue
y— Unlimited talk & text Conta IRE——— 5 0.00 N

Resume service

Lorem ipsum ( —- o N\ MBI175896445640 | 0008880808

on your best vacation?

Save time by . Description description description L / liled )
registering your device. Know more - - Minutes co




